
Annual  

Report 

CY-2021



Overview

City Population

115,000

Fire Stations

6



Department Resources

Suppression Apparatuses

23

Reserve + Personnel Vehicles

21

Staffing

Full-time FTE: 111

Part-time FTE: 10



2021 Incidents & Transports

Transports: 6,456

Incidents: 13,837
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Incident Breakdown

Aid
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Category Q1 Q2 Q3 Q4 Total

Aid 3 9 8 7 27

Alarm 191 198 281 266 936

Fire 371 405 343 369 1,469

Medical 2,505 2,886 2,914 2,752 9,459

Rescue 19 19 56 47 123

Other 65 76 28 19 1,823

Total 3,154 3,593 3,630 3,460 13,837



Transport Breakdown 
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In Jurisdiction Out of Jurisdiction

In-Jurisdiction: 4,761 

Out-of-Jurisdiction: 1,695



2021 Emergency Performance Metrics

Time 
Interval

Benchmark Metric Q1 Q2 Q3 Q4 Annual 
Average

Call 
Processing

0:01:30 90th

Percentile
0:53 0:51 1:41 1:45 1:17

Turnout 0:02:00 90th

Percentile

1:36 1:41 1:44 1:48 1:42

Travel 0:04:00 90th

Percentile
7:29 7:19 7:17 7:24 7:22

Dispatch to 
Arrival

0:06:00 90th

Percentile

8:27 8:22 8:22 8:24 8:23

Call to 1st 
Arrival

0:07:30 90th

Percentile
9:07 8:57 9:27 9:33 9:16



Fire Prevention

Service Provided Total

Annual Fire Inspections 2,182

New Construction 

Inspections

1,111

Plans Reviewed 760

Plan Submittals 

Processed

690

Smoke Alarm 

Installations

415

Public Education 236

Initial Fire Inspections 212

Carbon Monoxide 

Alarm Installations

65



Lifeguard Service

Service Provided Total

Beach Attendance 755,672

Preventative Actions 25,690

Public Education 12,752

Rescues 362

Medical Aid 196


